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B tt r iCal larms
I You

can conven any
unprotected sound

'" Into n AIFF
uSln ITunes

d th s curity

I ha lost my ability to watch Video
clips from th BBC Archives, BBC
Sport, CNET, and VouTube. Every

wee or so, I ma ntalO my M c With Onyx or
Cocktail and I have Dls Warrior 4 O. I have also
IOstalled WIOdows Media Player, RealPlayer,
VlC and QuockTim .Any Id as1
Alan Dea

accordlnglyl Th n s Iect the converted li and run the
AppleScnpt. which Will convert th fde IR an m4b III ,
give It th right IlIe type nd d I te and re-Import It into
iTunes.

If your audio book came as mulup tracks, the JOin
Together program, aY liable lrom the me b page,
Will let you JOin the tracks tog ther IRto a slRgle li
which will m ke It e I r to remember wh re you re
up to when you last listened to It

Th lact you h aprob mWith VIrtual
every kind 01 VIdeo su th re's
something fundamental at work. such

as a probl mWith uslRg plug-Ins If you' Installed
some secunty software recently th t might have done
somethtng odd and il your Sal n prelerences have
become damaged, It'S very poSSIble that that would
cause It to stop ustng plug-tns correctly. Try seetng
whether 'W b content Enable plug-lOS' IS checlced in
Safan's Secunty prele nces If It'S no checlc It and
everythtng should start worktng a 10 II not. qUit Sal n,
throw out th com.app .Salan.phst II Irom your

you'd

Mak your m rk with
udio books

This is probably th quickest type 01
It IS th best one to use

However, Iile ISn't always that kind, so It'S h Iy
your old ppfication didn't use extenSIOns OS Xmay
downplay file creator and document types, but It
can stdl use them. To access them, Inst d 01 uSlRg
the 'KlRd' lunctlon, scroll down the menu and leet
'Oth r. ' You'lI be IYen a list of po ib rch
attnbut , nd there are many to choose lrom, but lor
thiS Instan ect 'Creator'. Th re are two, so plclc
the one described 'Appl.cauon used to cr the
document'. addl It to your 'Iawnt '11 you'd Ii It

ppear In the rch menu by I u Conll ure th
other menus to you I rch of 'Creator Is' a d
th n Insert th or code you obta ned lrom Sherloclc

111:11. All of ICars larms use the built-In rt
sounds 01 OS X- which are hort to Id
being nnoylR However, you can add any

AlFF sound clip to the available hst 01 alerts, and then
use It In ICaI.

fllSt. you'll need an AIFF sound file. If you don't
have ny, you can l:OflVert any unprotected iTun -
compau sound file Into an AIFF by setting iTunes'
Import prel rence to AIFF and then u Ing the Convert
command In the need m nu You can th n copy
the con rted file to the Oes op by dragging It lrom
th main iTu ndow

Wh n you have your AIFF II ,open up your library
(it's In your Home lold r) nd look lor a fo r called
Sounds 11th re Isn't one, create It

Drop your AIFF Into the Sounds loIder I can be
called anything you h ,but It has to end In' Iif' (all

r ca ) Now go Into ICaI, hi hhght n nt and
click on th inlo button You n now create a 'Me g
with Sound' alarm The pull-down h t 01 sounds will
lRelude your AIFF,

You can add more alarms to th event at dlmlRlshlRg
Intervals Simply click on the Alarm label 01 the alarm
you've JU t created to get the option to add another
Irm

Wh t's your type1----
I want to create a smart folder
that finds docum nls created by a
particular OS 9 appllcatton, With

Sherlock 10 OS 9. you r n drag a document to
th empty creator code I Id and It Will tell you
what that was and loo for documents that had
that creator code, but I can't seem to do that
on OS X. Ihave tiled to Find by 'KIOd' and after
waiting five mlOutes for the list of applications
and obscure plug'IOs to re-order themselves
dUllng the search, I couldn't find the claSSIC
application listed anywhere.
o na Wal er

OS 9 applicauons don't tend to register
th Ives With OS Xvery W 11, so it's
not surpn In that your OS 9 application

Isn't showlRg up in Spotli h Fortunately, you can get
round thl problem Although OS 9 didn't rely on ftle
exten Ions as much as OS Xdid, il your OS 9 application
used lile extensions, you can u a Find confi ured to

rch lor 'N me ends With' and th n the Ille exten Ion.



you 'v aco

downgr ded a

pnnler dnv r, you

can restore II using

the disk that cam

With your CUll nt

v rSlon of OS

directory). Copy your t ol,ma Into the loIder

The pictures should then a I how up m th I

01 I b pictures in the Accounts System

Pr r nces pane.

Work out your option

When uSing my HP OfficeJet KSSO,

I no long r have th option to select

twO-Sided output when pnntlng

PDFs from PrevIew. or text documents from

TextEdlt. The pnntlng options no longer lIews

m to select Paper Type or Pnnt Quality for

th se documents eIther. If I open the sam files
In Adobe Reader or Acrobat Pro, the duple •

paper and quality options are available. I have

th latest dnver and firmw re updates from

Hp, and my Apple software IS up to date. I'm

pnntlng from an iMac Core Duo.

Andrew Scho I d

A pictur of your account

,.1::.. Every user ccount can have a pICture

aSSOCIated Wllh I There are v nous ways
.... 10 cre te a u r account picture, Includmg

ch ngmg Ihe on m your Address Book or by copymg

and pastmg an Im ge over Ihe exJ$tlng Image mthe

Accounts Sysl mPref ences. But If you nl to

chan your pIcture frequently and be n a I of

pICtures, It's beller to t up your own of pICtures.

Open up the I you'd I to u m GraphiC

Con ner f- )or a m r graphICS

program Th n reSIle th mUSI g the Sae>Sca
command on the PlCtur menu to 48 48 ptX or
u ng the eqUIVa nt command mwhatever graphics

pp ,cation you're u mg {Imag Size m Photoshopl

Sa them as TIFfs, rem mbenng to u a tlf fiI
exten Ion. Th n create a loIder With whatever name

you'd hem id th 'U r P,ctures' fo d r 01 th

mam 'lIbrary' folder (not th on myour Home

.............................

If your plug-Ins ren't working,

there might be a slmpl cause

l.Jbrary's Pre rences fold r and then r tan

Salan, whICh should fi any corruption

If that doesn't work. you could well h e dl k

perml . n problem . so you should run 01 k Utihty

nd Repair Perml ons on your stanup dl k, Ifs pos Ibl

you've mstal ed me hware thaI's mlsconflgured

your plug-ms or msta ed old r vers,on Go to your mam

library's Int rnet Plug·lns fold r nd Get Info on them

to ma sure you have the test rslOns In led

Ifs Iso posslble t you n old plug·In
m I ed In your perso I library's Internet Piu Ins

folder that's overridm the em-wid ug-ms

Check 11 to ma ure th le's nothmg m there that

may be mterf nng wIth your more up-to-d te version

RealPlay r also relieS on n ahas from the Internet

plug-ins to the packaged vel'Slon mcluded with the
ppllcation If you upgrade Re IPlayer without launching

It afterwards. Ifs posslble for the r to get bro n, so

launch R IPlayer nd let It run the instal tlon process
If It bet you' gol a prob m.

r - - -
I Read receipts lin Mail
R d receipts require a willing emall program at both ends of th

prace : one that can requ st a read receipt at the sending cnd and

one that can recognise that requ st and send a rece,pt back t th

reclllVIn nd. Unlortunat Iy, OS X's Mall can do n Ithervery easily,

but t is po Ibl to do som thing about that.

If you are stili u Ing OS X 10.2 or 10.3, you can u Mail

Pnonty(~ I) to add r d receipt requ ts to

your outgoing m g s Oth IWfse, you're gOing to need to u

Termtna!. To make Mall request a read receipt for v ry m ge

you nd, you need to dd an additional head r, the '01 posltlon­

Notification-To' h d r, to ch mall message. To do th,s, open

Terminal nd type 'defaults read com.appl .mail Us rH d 15'.

11 you get 'The domain/default pair of (com.appl .mall.

UserH d 15) doe not eXI 1', that means th r are no addItion I

head 15 air dy configured so you can Simply create new on

Enter thiS:

Replace 'Name' with your n me and' mall addre s' WIth your

email addre s.

But If the 'd faults read' command above returns a lin of valu s

that start With '{' and ends In 'r, It mean you Ir dy hav some

cu tom h ders so will need to add the D po Itlon-Notiflcatlon·To

head r to the list. Highlight the entlle line nd copy It. Type 'defaults

wnte com. ppl .m II U rH d 15 ", paste the text you copied

a mom nt go, and add 'OISPO Itlon-NotlflcatlOn-To' z "Nam

< m I1 addr ss>"; , in front of the clOSing "r ch recter you Just

pasted, replaCing Name WIth your name nd mall ddre With

your emall ddress.

It might now say: 'defaults wnte com.apple.m il UserH ders

'{Bce = "rob.buckle amacworld.com"; "0, po Itlon·NotlfrcatlOn

To" = "Rob Buckley <rob.buckle macworld.com>";}"

To turn requ sts off, you'll need to go Into Terminal nd type

'defaults delele com.appl .mall UserH d 15' to d I te all cu tom

h ders or tU rHead 15 back to what It wo before.

Returning a read r ipt tn Mail when m ne requ st on i

slightly hard rand requir an AppleScript that you can obtain from_ "_fl_. Loed It Into the AppleScnpt Editor,

compll It and save it In the Mail Scripts fold r In your Scripts fold r

in your Library (create it I1 th re I n't one th r already) Th n go

Into Mall and cr te a new Rule In the pref renc s list that executes

the script If Dlspo ition-Notlfication-To contains - you'll n d to

u the Edit H d r List.. function to add Oispo IlIon·Notification­

To to the list 01 options. The scnpt won't send a proper, stand rd ­

compliant read receipt, but Ifs better than nothing

t up read receipts In Mall, but ItReceipt reading It IS po

som lIort
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Swapping files with Vista in Bootcamp

The arrival of Microsoft's Vi ta In conjunction with a Vista-
upportlng version of Apple's Bootcamp has refocused Inter t

on the subject of file exchange. Virtuahsation technology such
as Parallels Desktop normally provld S an easy way to exchang
files between Windows and OS X: Parall Is, like Virtual PC on the
PowerPC side, IOstalls software IOtO Windows that allow It to View

lected OS X folders as n !WOrk dnves or places
Bootcamp, however, doesn't. Window Vist eXI ts as a

parate partition or on a parate dnve from OS X, formatted
uSlOg Microsoft's NTFS scheme by d faull. OS X, which U s
Apple's HFS+ system by default, can only read NTFS fil syst m ,
Ithough it can read and write to FAT32. Vista n't even read

HFS+, Having acc ss to your Mac files while 10 Vista or being abl
to modify your Windows files while 10 OS X reqUires som effort,

There are a coupl of things that can be done on Windows.
Mediafour's MacDrive (550 (£25,301, - .tlalJI*;UI-*rft/)
Int rates HFS+ support directly Into Vi ta, so anythln you can do
WIth an NTFS or FAT32 dnve, you can do With HFS+ a well. Not
that you'll need the Iat S1 v rslon of M cDnve, Ion 7, to u It
in Vista, although r Ion 6 Will work fine In XP.

Th re's always the free HFS+ Explorer from catacomba
software _ iIe2 . This IS far I seamless,
but it wlII IIow you to a HFS+ disks from XP and Vista.

On the OS X Side, there ren't any commercial programs that

t Ev n If you're not u Ing Parall Is' Shared Fold rs to
ch n file betw n OS X nd Windows, Ih re are till tools

uch a M cDnv that can h Ip

re the eqUIV I nt of MacDrrve, but th re are a coupl of open
source prOjects that can h Jp MacFUSE 1- J/.-tl
I a port of the FUSE file system framework on9m lIy d loped
for Linux It IIows you to add support for additional file Sys1 ms
Without Installing kern I extension .

Block traffic to particular
sites

The first time you run CocoaBookJet, It Will a If you
want to lOst 11 the servICe, 11 you do, the next time you
try to prlOt methlOg, you'll notice Ihal the 'Save a
pop button t the bottom of the prlOl di log - If you're
runOlng anythlOg earl r than OS X104 - has been
replaced With an icon of a POF (if you have Teg ,you'll

ready a POF button) Cl on It nd apop-up
menu will ppear gMng you the optIOn to ' a
Booklet' as JI Save as PDF If you It, OS XWIll

automatically pass the PDF you treat SIre t 0Vef to

CocoaBooklet.

:MiIlIl'IlIil.lIIland
-1.JIlII1Ip- allow sorneo to know If,

nd when, you've read n emall
by embedding I n th r HTM H , I1 IS

posSl to op these MceS from wolti
LmJe Snitch ($2495 (£1262L ...,

w works It a fi 11, but 10 ead
of blodun IOcomlng traffIC, blocks oUlgoln9 traffiC. If
lhere are any requests 10 access aSll ,It'll flag them up

Afr of blockJng traffic to spec1hc SItes is
to open Terminal and type 'sodo plCO letclho IS', Type
10 your pi d, then use Ih down arrow key to
go to the \tom of th pag of text Ih I opens.

n1 r '0 000', press the t b or ce key, then type

'd dtheyr It.com'. Th 1$ the contamlng th
Images Dtdtheyreadlt.com embed to lis to track
them.

Press Return to n a new lne, Th nadd 'DD 0.0
img.msgtag.com', This WI stop M tag's I Now
press the Ctrl and Xkeys, then press Ywhen a ed If
you wanllo save your changes

Press R turn to accept the letclhos fIIename
then r n your Mac. Now any att mpt by nemall to
download embedded tracking lmag s WIll fall. SlOce your
Mac woo't be to hnd the server where the I
are stored

s in order

IOdlCales th t the mou IS advenl Ing 11 If to your
Mac but ha n't yet mad con et. Now squeeze the
mou so you tn er the 'cid' p doing thIS every
few seconds unlll the green I ht to piu then

rts to speed up Your moo I now be connected
to your Mac. If that doesn't work, lum the moose off
then on I in nd repeal process

My hu~band wntes and produ es a
musIC fanzlne, which IS wntten In a
standard docum nt u~lngWord. It IS

then COpied Into Pubhsher 98 and reformatted
Into AS SIZe and pnnted onto ~lngl -~Id d A4
paper In such a way that It can be ta en to a
high st~ t prlntshop and Printed doubl sided
and mad up Into AS boo Its. Th prob m IS
gettln It Printed Into the nght format (le. Irst
pag pnnted alongsld th last page, second
page alongside the second to th I st pa , e1c).
Can thl be done In Word? Alternatlllely, IS ther
a SUitable pnnt program out th re that would
do the Job Without our haVing to resort to high­
Priced de~ktop-publl~hlng software?
Emma Ja 5

On of the gr t thin bout OS X1$ the
ablllly to corrven any document 10 0 I POF,
If you can pnnl It, you can POF It From

there, you can use I sorts of I to pu te your
document, ralher than haYtng to Sld Wth the m
In whICh you er led the dDal n

CocoaBooldet _'- can
ta any PDF nerated by OS Xand

conven It 10 a bookie and has
pi nIV of optIOns to ma sure

It'S e.uctIy the WW'f you
nt It

11 I
a POF Service.

You don't mention what versionS of
Adobe Read r nd Acrobat Pro you're
usmg, but It'S pr tty h ly that they're

older, PuwerPC version , un I your Unrversal Bm ry
P~ and l Edit The HP pnn r drrver r I on
'pnnt d ons' to pnnt q lily, paper

type od dup ng Options le to you 11 they'
not been updated to Un rsal BlOary status, they'll
on be to programs running In R tta.

To I1 th 1$ the pr Icm, 'Get Inlo' on PrCVI 10

the Finder, Click the check box 'Open u ng Ro Ita' nd
then close the wlOdow TIlen opeo Preview and try to
pnnllWO-slded ootput.

OddlV enough, OS Xlor Intel Macs comes With
sopport lor the K550 built-m, so It'S posslbl thal
you've acad n ly down raded your drrver If you've
downloaded and insta ed n old verswn lrom the
HP b te. It ml ht be worth d Ing the 'hp' folder
Irom I 'Pnnoo' folder in the ma n 'lIbrary' folder .nd
th n r I 109 the drrvers I n the Mac OS XIn I
OISC l' that ca Wllh your IMaC. then saoll n the
wlOdow that opens until you find 'Optional Instal
mp g', launch 1\ nd then pick the HP dnvers Irom the
Pnnl r Dnvers hst Thi should restore the original driver
nd grve you your options back.

G t back in touch vvith
your mou

o
Appl 's Bluetoolh M,ghly Mou will
often f II to reconnect 10 your M c
aft r you chan lIS batt n

"~."The Blu oath Mighty Moo and Apple
Bluetooth Moo an odd ha 01
gOlOg qUI t. If you replace their battenes,

they'll oft n refu to reconnect to your Mac un you
restan It Fortunat ly, th re IS I WW'f round thiS

Turn your mou upside down You'll notICe Ih t the
green 'on' light flashe t penodlc IOtervals - thiS
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R Turning

Interference Robustness

off can ohen Increase ­

or deer se - the speed
of your n twor

Airport status icon My PowerBook has full bars
on the status too, but our IMac seems to have

a weak connection With only 1·2 bars on th

signal. Could thiS be a fault With the AirPort

card in the IM c? We are running a printer and

speakers off the Express box, too, and they are

rubbish wh n running from the IMaC.

lord

It's unll Iy to be the card that's the
m What's more h Iy IS Interf rence,

Although WiA IS supposed to go up to 200
or so, it doesn't nd can be aHected by anythm

from furniture to Bluetooth devtces Put the AirPort
Express h h up. WIth un peded view of

the other puters If , put the IMac closest to

the ExpIess nee d/H t Macs have d'ff rent q
and the i 's may not be as good as the 64's or

th PowerBook's You should check the Int

Robustness rung on the Expre box (use the Airport

Mm," Utility to change the rungs) and in the M

cl nlS Also. a Ioolc to see whe the Express IS

set up for 802.11 , 802.11b or both HiM! a play WIth

th tting , but u Iv pure g with Interference

Robustness off works well

----. _._-_.._.-..

My offICe is s t up for WiFi With the

Apple AirPort Express. My Quicksilver

G4 IS fine and has all bars up on the

- --------­_.._-- --- ---

Location, loe tion

Som thing in th air
tonight-----------

,..a OS 9 may be long one, but Apple hasn't

yet replaced all of Jts features with OS X
eqUI nts As well the now-defunet

utility for Iaptop U rs W nung to sync files with their

main computer, there was also the Locauon Manager
for changIng syst rn Ings based on your locatIOn.
WIll OS X Uhas Iocatiorrs for networ1t p

those Iocauons don't control pnnt r, tl zone, SMTP
rvers. or other ru that locatIOn Ma er used

to control

Fortunat Iy, there

1$20 (£10.121.,I'www.....lMJwila')
X(S~£10 12],IrIIp:I"-I,...IIt.aIIiIal_.n
let you t up d Herent Ioca
accordmg to vanous t

partICU r WiA netwo

I've been trying to bum a video CD

uSing Toast. However, I keep ttlng
the following message· 'Could not

record the disc because of a M c OS Error Result

Code· -39: I haven't the shghtest Idea what It

meansl When I tried to save it as an image, th
sam error code showed up. Saving ,t normally

W nt well. Can you help me any further?

Polhl

er cking the Toast cod

The M OS error codes have mystified
Mac u IS ever Since 1984 Mac error
codes are notonously Impenetrable

Here, the error cod 's -39 Th,s means there's a
problem With the file M ure you have the latest

vers,on of Toast - It'S now at version 80.1. Toa t and

J mare prone to bugs that give -39 as an error, but

ROXlo has typica Iy n very good at SI mping them out
whenever they've been found.

check the fiI itself Error -39 ns 'I . I
nd-of-fll ruelled'_The fi might be damaged, or It

m ht be too btg for a Video CO Check that It'S the n ht
SIl8 for a Video CO and that It'S P ble ,n QuICklime.

800tlng up oH your em COIDVO nd then running
01 Utility's R .r 0 functl n on t d that

conla ns your rnooe IS a good fo -up, nd If you
\hi 11 TechTool Pro or 0 Wamor, run them. too

C Working out th OS X rror

cod s IS hard r than It should be

-The best 802.11 n network

It's been a long time coming but the draft standard of the 802.11 n

standard is finally h re and in shipping products. The successor to
802.11b (aka Airport), 802.11g (aka Airport Extreme) and 802.11a

(aka 802,lla), faster, has a longer range, and I 1 prone to

Int rier nce. If you're planning on bUYIn an Apple TV, it' pr ctically

mandatory for you to buy an Apple AIrport Extreme Ba StatIOn that
upports 802.11n as well, since you r lIy will need ItS speed.

Lik 802.11 g, 802.11 n I beckward compatlbl to the preceding

standard Unhke 802.11 n, it' not backwards compatible WIth all

those standard slmult neou Iy - at least, not in the UK. So what are

t be t ttlngs to u for your new 802.11 n network?

You've probably already got a rout r from your ISP, so your best
bet IS to u that to prov,d your ,nternet connection -If you put your

AEBS Into backwards-eompatibihty mod "t'U be slower and reduce
ItS speed to match that of the lowest device on the n twork. Th n,

you cen use th AEBS to provld pure 802.11 n by piu ging Its WAN

port into a LAN port on the router and reconfigunng it

This Will have veral advanta s, It'll be faster, and will be vlslbl

to far few r d Vice and hackers.

A qUick glance at th RadiO Mod settings for an AEBS in

the AirPort Utihty Will show you that 802.11 n operat s in two

frequencies the 802,11 big frequency of 2.4GHz and 802.11a·s 5GHz

range. In the UK, W can only u one or the other, not both.
It might be tempting to go for the 802.11 big range, but that's the

same one everyone el,s using. If you're In a crowded block of flats

that's full of wlrel ss routers, each router IS going to be transrmtted

In the sem rang, negotiating which chann' to use, suffenng
packet colli Ions and more. So picking the 5GHz range will ImprOll8

the speed of your network. It's worth noting that 5GHz has a reduced

range, so you're best off u Ing thl r n If you're dealing WIth

devlces that have line-of-si ht ccess, but 2,4GHz If you're going to

be deslln WIth devices that don't h ve that luxury,

You have a choice of r

n twork, some of which Will give you d


